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JIOrOBOP NNYBJIMYHOM ODPEPTHI
1o nporpamme odcay:kupanusi «Cranaapt +»

Hacrosimmii morosop siBisiercst npemiokenuem OO0 «AC Dkcnepr» (manee - Kommanus) B ampec
J000ro (hM3MUECKOro JIUIA, B TOM YUCIIC WHAWBUIYATBHOTO MPEANPUHUMATEINS, a TAKXKE OPHIUISCKOro JIUIA,
0071a1af0IIero JeeCIOCOOHOCThI0O M HEOOXOAMMBIMH ITOJIHOMOYHUSMHM, 3aKIIOYUTh O0ropop ¢ Kommanwmed o
MPUOOPETEHHH MpOorpaMMbl oOciIykuBaHus «CTaHAapT +», BKIIOYAIOIIEH B ce0s KOMIUIEKC TEXHHYCCKUX,
CIIPaBOYHO-KOHCYIBTAI[HOHHBIX, FOPUINYCCKUX U UHBIX YCIYT.

B coorBercrBum ¢ nmynkroM 2 crathu 437 I'paxkmanckoro koxekca Pocculickoi denepaium, B ciiydae
MPUHSTHUS U3JI0KCHHBIX HU)KE YCIOBUN M COBEPIICHHUS OIUIAThI, (PU3UYECKOE JIUI0, IPOU3BOIAIICE aKIICHT dTOU
oeptsl, cranoButcs Kmmentom Komnanuu. Hacrosiee mpemiokenne MoxkeT ObITh mpuHATO KitMeHTOM He
MHa4Ye, KaK IMyTeM IPUCOCIMHECHUS K JIOTOBOPY MYOIUYHON 0(hepThl B ISTIOM.

Bce 3aroioBku pasaenoB UCHOIL3YIOTCA B JloroBope myOaudHoi ohepThl HCKIIOYMTEIBHO I YA00CTBa
WCIIONb30BaHUS (TIPOYTCHHUS) MOCIASIHEr0 M HUKAK HE BJIMSIOT HA TOJKOBAHHE €ro MOJOKEHUH. TepMUHBI U
OIIPENENICHUs, HUCIOJb3yeMbIe IMPU  B3aMMOOTHOIIECHHSX CTOPOH, TMOJJIEKAT TOJIKOBAHHMIO  COIJIACHO
OIPENIEICHUSIM, YCTAHOBJICHHBIM HACTOSIIMM/IOrOBOPOM, U HE MOTYT TPAKTOBAThCA HUKAaK MHAYE, JTaKe €ClId B
MHBIX UCTOUYHHKAX MCIIOJIB3YIOTCS IPYTUE ONPEACCHHS aHaIOTMUHbBIX TEPMUHOB,

1. TEPMMUWHBI U OITPEAEJIEHUA

1.1. oroBop ny6anunoii ogeptsl (Jorosop, Odepra) — H0roBop, 3aKIIOUEHHBINA O MpaBuiaM cTateil 428,
434, 435, 437, 438 'K PD o npuobperenun mporpaMmMmbl o0ciykuBaHus «CrtaHmapT +», BKIIOUYaroiehd B ceOs
KOMIUIEKC TEXHMYECKUX, CIIPABOYHO-KOHCYIBTAIIMOHHBIX, IOPUANYECKUX W MHBIX yciyr. CTOpPOHBI NMPHU3HAIOT,
4yT0 JlOrOBOp SIBISETCS TOTOBOPOM C HCIONHEHHEM N0 TpeOoBaHWIO (aOOHEHTCKMH JOTOBOp), PETYIHPYEMBIM
nonoxkeHusiMu cT. 429.4 'K PO, ¢ abOHEeHTCKUM TEpHOIOM, YKa3aHHBIM B 3asBICHHWU O MPHCOSTUHEHWH K
JloroBopy myOau4HOM 0 epThI.

1.2. KaueHT — (u3nyeckoe JUI0, B TOM YUCII€ MHIMBUAYaJIbHbBIM MPEANPUHUMATEND, & TAKKe IOPUIMUECKOEe
JIMIIO, SIBJIAIOLIEECS] COOCTBEHHUKOM TPAHCIIOPTHOI'O CPEACTBA WMJIM PAaCIOPSDKAIOLIEecs UM HAa MHOM 3aKOHHOM
OCHOBaHMH, U 3akitouuBiiee Jloropop ¢ Kommnanueil.

1.3. Tlepconannnass undopmanusi Kiamenrta — wundopmamus, oTHocAmasics K ONPENEICHHOMY WIIH
olpezensieMoMy Ha OCHOBaHUM Takol nH(popmanmu KineHnrty, a MMEHHO:

- nepcoHanbHas MH(popmauus, xotopyro KimeHT mpemoctaBisier o cebe CaMOCTOSTENBHO IPU 3aKI0YEHUH
JloroBopa B 3asBIEHHM O IpucoennHeHHH K JloroBopa myOauyHOH OQepTbl MM B IPOLECCE IONb30BaHUS
yCIyramy, BKIIIOYas TAKHE IepCOHaNbHbIE AaHHble KinenTa kak ¢amMuins, UMsl, OTYECTBO, ACIIOPTHBIC JaHHbIC,
azpec MecTa JKHUTEIbCTBA, KOHTAKTHBIA TenedoH, e-mail, muaTexHble W UHHBIC PEKBU3UTHI, a TaKKe
UAEHTU(PUKALMOHHBIE TaHHbBIE TPAHCIIOPTHOrO cpencrsa Kimenra;

- nHas uHpopmauusa o Kimenre, cOop W/MiaM mpenocraBieHUE KOTOPOH OIPEHENSieTCsl M OroBapuBacTcs C
KnunenTom nHIMBUIYaIBHO.

1.4. JloBepeHHOe JMLO— JHILO, BJIAJCIOIIEE TPAHCIOPTHBIM cpencTBoM KimeHTa Ha 3aKOHHOM OCHOBAaHHUU
(mpaBO COOCTBEHHOCTH, apeH[bl, IOBEPEHHOCTh Ha IPABO YNPABICHUS TPAHCIOPTHBIM CPEACTBOM M T.I.) U
JOMYIIEHHOTO0 K YIPaBJIEHUIO TPAaHCHOPTHBIM CPENCTBOM Ha OcCHOBaHWMHW aeiictByromiero momuca OCAIO,
nojydarouiee ycayru or umenu Knuenra.

1.5. Komnanusi — OO0 «AC Dkcnepr» (OI'PH 1177847374275).

1.6. IaptHepst Kommanum — ropuandeckne W (U3WUECKHE JHIA, WHIUBUAYAIbHBIE MPEIIPUHUMATENH,
cozgelicTByromyre Komnanuu B oka3aHUM yCIyT B MOPSIOKE, IPEAYCMOTPEHHOM COOTBETCTBYIOIIMMH JIOTOBOPaMH.
1.7. Kapra — naeHTHgUKaunOHHBIH HOMEPHOH JOKYMEHT, yAOCTOBEpsoIMi npaBo KinneHra Ha moiaydeHue ot
Komnanuu ycnyr (ocTyI K cepBHCY).

1.8. AkTuBamusa KapThl — peructpanus KimeHta B 3nekTpoHHOW 0Oa3e naHHbIX KoMIlaHnu B KauecTBe
Biazensua Kaprbl «CTaHAapT +» Ha OCHOBAaHMM JAHHBIX, NMPEJOCTaBICHHBIX KIMEHTOM mpH 3akKiIroueHUH
HoroBopa, B TeueHre 72 yacoB C MOMEHTA 3aKitoueHus JJorosopa.

1.9. Ilporpamma o00cay:KMBaHHUSI — KOMIUIEKC, BKJIIOYAIOMIMA B ce0d TEXHUYECKHE, CIIPABOYHO-
KOHCYJIbTallMOHHBIE, U UHBIC YCIYTH, YKa3aHHBIX B MyHKTeE 2.2 HacTosmero Jlorosopa
1.13. Ilepuoa oxka3zaHusi ycJayr — IE€pUOJ BpPEMEHH, B TeueHHWE KOTOporo KIHMEeHT MoXeT oOpaTHThCS B

Kommnanuto 3a yciayramu, yka3aHHBIHM B 3asiBI€HHH O MTpUcoennHeHnu K JloroBopy myOonuaHoi o epThl.
1.14. 3ona oxasanus ycayr — teppuropusi Poccuiickoii denepaunu, 3a HCKIIOUYEHHEM BHYTPEHHHX BO[,
TEPPUTOPHAIIBHBIX MOPEH M BO3AYIIHOTO IPOCTPAHCTBA HaJ HUMH, B Mpeaenax koropod KommaHus okasbiBaer



Knuenty Yenyru. KoHkperHble TpaHMIBI 30HBI OKa3aHHUS YCIYTI YCTaHAaBIMBAIOTCS B 3aBUCHMOCTH OT BHJA
OKa3bIBaeMOW yCIYI'H M YKa3aHHBI B paszene 7 HacTosmero Jlorosopa.

1.15. 3anpoc Ha oka3anmue ycayr — obOpamenue Knuenra B Komnanuio B yctHol (hopMme ¢ HCHONB30BaHHEM
TenedOHHON CBA3M MO TeneOHHOMY HOMEPY, YKazaHHOMY B myHKTe 3.3 Hacrtosimero JloroBopa, coaepiaiunee
BCIO HEOOXOAMMYIO sl IPENOCTaBICHHUS YCIyrH MH(OpMAalKio U OoTBedaroliee TpeOOBaHUAM, YCTaHOBICHHBIM
Kommnanueii.

1.16. Cneumamumer — corpyanuk Kommanum wnM WHOe JHIO, C KOTOpeIM Kommanus 3akiroumna
COOTBETCTBYIOIIMI JOrOBOp, YIOJHOMOYEHHBIM Ha oOKa3aHue yciayr oT Jjuuna KommaHuw, o01amarommii
HEOOXOJJMMBIMH U JIOCTATOUYHBIMHU 3HAHUSAMH U KBATU(HUKAIMEH U1 OKa3aHUS YCIIYT.

1.17. TpancnopTHoe cpeacTBo, aBToMo0mwiIb (TC)— npuHamiexanee KineHTy Ha 3aKOHHOM OCHOBaHHMU U
3aperucTPUPOBAHHOE B YCTAHOBJICHHOM 3aKOHOM MOPSIKE TEXHHYECKOE YCTPOHCTBO, MPUBOIUMOE B JIBUIKCHHUE
JBUTaTeIeM, MpeJHa3HauYeHHOe ISl IEPEBO3KU IO J0poraM JIOJIeH, TPy30B U T.II., yKazaHHoe KimeHToM mpu
aKlenTe AOroBopa NyONMYHOH oQepThl W sBIsIOmeecs OOBEKTOM YCIYr, OKasbiBaeMbIXx KommaHuel, 3a
WCKITIOYCHHUEM: MOIIEIOB, BEIIOCUIIENOB, TPAHCIOPTHBIX CPEACTB, HCIONB3YEMBIX B KadeCTBE TAaKCH;
KOMMEPYECKHX TPAHCIIOPTHBIX CPEACTB C JOMOJHHUTENBHBIM O0OPYAOBaHHEM, YCTAHOBJICHHBIM HE 3aBOJIOM-
W3TOTOBUTENEM; C YIJIMHEHHBIM Ky30BOM; OpOHHMPOBAHHBIX TPAHCIIOPTHBIX CPEICTB; TPAHCIOPTHBIX CPEICTB,
XapaKTePU3YIOIINXCS COBOKYITHOCTBIO CBOMX KOHCTPYKTHUBHBIX IPH3HAKOB, KaK IpeHAa3HAYeHHBIE K
WCTIOJIb30BAHMIO B CIIOPTHBHBIX H UHBIX TOJ00HBIX MEPOIPHATHUSIX; MUKPOABTOOYCOB, IPY30BBIX TPAHCIOPTHBIX
CpEJ/ICTB; aBTOMOOMIICH, HE MPOIIENNINX, B YCTAHOBICHHOM 3aKOHOM TIOPSAKE TOCYAApPCTBEHHBIN TEXHUYESCKUN
OCMOTP.

JomycTumas Macca JIeTKOBBIX aBTOMOOUIIEH He MoJpKHA mpeBbimath 3 500 kr.

Jonycrumseie radaputbl TC: BeicoTa He Ooiee 2,8 METPOB; JUIMHA OT IEpeaHero 0amiepa /10 3ajaHero damrepa
WJIM Ky30Ba He 0ojiee 5 MeTpoB.

Umucno maccakupoB, KOTMYECTBO 0araxka, rpy3a JOJDKHBI COOTBETCTBOBATH MPENYCMOTPEHHBIM TEXHHYECKUMHU
XapaKTepUCTUKAaMH TPAHCIIOPTHOTO CPEJICTBA 3aBOJIA-H3TOTOBUTEIIS.

1.18. [dopoxuo-TpancnoptHoe mnpoucmiecrBue (ATII)— coObiTHe, BO3HMKIIEE MpOIECCe JBUKCHUS
TPaHCIOPTHOTO cpencTBa KimeHTa w/miu ¢ ero y4yactueMm, IpoM3oIleaniee B meproja neiictBus Jorosopa, u
MOCTYKUBIIIee OCHOBaHMeM Jutst oOparieHus: Kimenta B Kommnanuto 3a monmy4eHueM yCiyr.

1.19.ITapkHMHI — MHXXEHEPHBIE COOPYKEHNUS, KaK MOI3eMHBIE, TaK M Ha{3eMHBIC (34aHNUE, YacTh 3/1aHUs, a TAKXKE
MHBIC COOPY)XEHHMs), IpeIHa3HAYCHHBIC JUI XPaHEHHs (CTOSHKH) TPAHCHOPTHBIX CPEICTB, 32 HMCKIIOUCHUEM
JII0OBIX ITAPKOBOYHBIX IIPOCTPAHCTB, PACIIOIOKEHHBIX 10 OTKPBITHIM HEOOM.

1.20. DBakyaTop— crenuaibHOE TPAHCIIOPTHOE CPEICTBO, NMpPEIHAa3HAYEHHOE IS TOTPY3KH, pasTpy3KH U
nepeso3ku TC B ciydae uUX IOJOMKU WIM aBapuu, 3a UCKIIOUCHHUEM 3BAaKyaTOPOB, 00OpPYIOBAHHBIX KpaHaMHU-
MaHUIYJIATOpaMH (C MOABEMHBIMU KPaHAMU U TUAPOMAHUITYJISITOPAMHU).

1.21. OBakyanus — BbinonHeHHne KoMnanuel caeayromux IeHCTBHMA:

— BbIe3g U IpuObITHE OBaKyaToOpa, IpeAHAa3HAYeHHOro aisi TpaHcmopTupoBku TC B MecTo, ykazaHHOE
Knmentowm;

— ocymectsienne nmorpy3ku TC Kimenrta Ha miaTdopMmy DBaKyaTopa MpH MOMOIIH Je0eT09HOro MeXaHn3Ma ¢
MIOBEPXHOCTH JOPOTH WJIH MIPUJIETarOIEeH TEPPUTOPUN;

— mepeBo3ka u jgoctaBka TC Kimenrta Ha miardopme DBakyaTopa B OMmKAWIINK NUIEPCKUI MEHTP WM Ha
OMKaiIyto CTaHIMIO TEXHUYECKOro 00cayxuBanus u pemonTa TC, Ha ycnoBusax Hactosuwmx Ilpasu.

2. IPEAMET JOI'OBOPA

2.1. B coorBercTtBuu c ycnmoBumsiMu HacTosimiero Jloroopa Komrmanus ob6s3yercs okazare KimeHTy ycmyrw,
BXOJAAIIME B mporpammy ooOcnyxuBanus «Cranmapt +», a KIHEHT omnatuTh CTOMMOCTH BBIIICYKa3aHHOW
mporpammel. [Iporpamma obcnyxuBanus «CTtaHAapT +» BKITIOYAaeT B ce0S KOMIUIEKC TEXHUYECKHX, CIPABOYHO-
KOHCYJIbTaLIMOHHBIX, IOPUIMUECKUX U UHBIX YCIIYT, YKa3aHHBIX B IMyHKTE 2.2 Hactosero Jlorosopa.

2.2. B nporpammy obciyxuBaHust «CTaHAAPT +» BXOIST CIEAYIOIINE YCIYTH B CISIYIOIIEM KOITUYEeCTBE:
ABTocmpaBka 24 yaca — HEOTpaHUYECHHO;

IOpuanueckas KOHCYIbTalUsA — HEOTPAHUYEHHO;

I'opsiuast nuHMs o EBponpoTokony — HeOrpaHUUEHHO;

Opuct na ITII — HeorpaHUYEHHO;

Opaxyanus npu A TII — HeorpaHU4YeHHO;

OBakyanus Ipu TMOJIOMKE — OJHOKPATHO;

Takcu ¢ mecta JITII — HEeorpaHuueHHO;

OTKIrOYEHNE CUTHAJIN3ALMN — HEOTPAHUYEHHO;

Menkuil peMOHT 3JEKTPUKH — HEOTPAHUUEHHO;

3ameHa KoJieca — HEOrpaHUYEHHO;

3amyck [IBC aBTOMOOMIIS — OIHOKPATHO.
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https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

3. YCJOBUSA OKA3AHUA YCIYT

3.1. Ycayru oka3bIBarOTCs B KOJIMYECTBE, YKa3aHHOM B 2.2. IOTOBOpA.

3.2. Ycinyru mpemocTaBisIFOTCS HA OCHOBAaHWM 3ampoca/3asBku KimeHTta, chopMHPOBAaHHOTO B COOTBETCTBHUH C
MOJOKEeHUsIMH HacTosmiero Jloroopa.

3.3. 3aka3s yciayr ocyIiecTBisieTcst mo Homepy tenedona: +7 (800) 100-24-00.

3.4. Knuent, npu oOpamenuun B KommnaHuio 3a yCIyrou, MOKEH COOOIIMTH OIEpaTopy CICAYIOIIYIO
uHpopmanuio: Homep KapThl, DPUO, KOHTAKTHBIA HOMEp JUIS CBS3H, CYTh OOpamieHHs, MapKy, LBET,
rOCYAapCTBEHHBI HOMEP TPaHCIOPTHOTO CPEACTBa, aJpec MEeCTa HAXOXKICHHUS TPAaHCIOPTHOTO cpelcTBa (B T.4.
HOMEp J0Ma, OPHEHTHPHI, HAIIPaBJICHUE ABMKEHUS IEHTP/001acTh) TP HEOOXOAUMOCTH.

3.5. Ycnyru okaseiBatorcst cunamu Kommnannu nnn [aptaepoB Komnanuu, cotpynanyarommmu ¢ Kommnanueid Ha
OCHOBaHUH COOTBETCTBYIOIIUX JOTOBOPOB.

3.6. Ycrmyru mpenocTaBisioTCs MPH YCIOBUHM HAXOXKICHUS TPAHCIOPTHOrO cpeacTBa KimeHTa B 30HE OKazaHUS
YCIYT. B 3aBucumocTu ot BUJa YCIYId rpaHUllbl 30HbI MOI'YT OTJIMYaTbLCH. rpaHI/I]_[I)I 30HBI OKa3aHUs YCIYyT
yKa3aHbl B pa3ziene 7 Hacrosmiero Jlorosopa.

3.7. Tenedonusie obpamenns Kiuenra no Homepy tenedona Komnanuu, ykazaHHOMY B TyHKTE 3.3 HACTOSIIETO
JloroBopa, 3amuChIBAIOTCS B MENSAX MMOJHOIEHHOTO OCYIIECTBICHUS JISITEIBHOCTH IO MPEJOCTABICHUIO YCIYT B
pamkax wcnonHeHus Hacrosuiero JloroBopa. OcymiecTBisis 3ampoc Ha TONydeHHue yciyrd, KimeHT BbIpaxaer
CBOE corjiacue Ha cOop, XpaHEeHHue, UCIONb30BaHke, HAKOIICHHE, YHUUTOKEHUE 3aIiceldl pa3roBOpOB, B KOTOPBIX
OH yuacTByeT. PacmpocTpaHeHue 3ammcu pasroBopa ¢ ydacTheM KimeHTa JomycKaercs TONBKO Iocie
npegocTaBieHus Ha To cornacus Kmmenra. Coriacue jeficTByeT B TedeHHE Cpoka JielcTBHs JloroBopa U MoXeT
ObITh OoTO3BaHO KimmeHToM B m000e BpeMs ITyTeM HampaBieHHs B aapec KoMImaHWM COOTBETCTBYIOIIETO
3asBJICHUS B IMCbMEHHOU (hopMe.

3.8. Ilpum 3ampoce CcIpPaBOYHO-KOHCYIbTAIIMOHHBIX YCIYT, FOPHJIUYECKON KoHCynbranuu CrenuaiucTel
KommaHuu npenocTaBisiioT yCTHYIO KOHCYJBTAIMIO TI0 TenedoHy, TONbKO eclii cutyanus KimeHTa mo3Bosser
OTBETUTh Ha BOIPOC HEIMOCPCACTBEHHO B XOAC€ TEKYIIEr0O KOMMYHUKAIIMOHHOI'O COCAWHCHHA, TO €CTbh 0e3
JATbHEHNIIIEr0 BBISICHEHNS O0CTOSITENECTB WM IIPOCMOTpa JOKyMEHTOB. B ciydasx, korma cutyanus Kivenra He
MTO3BOJISIET TPENOCTAaBUTh YCIYT'y HEMOCPENCTBEHHO B XOJAE TEKYIEro COeTUHEHHsI M Tpedyercss yCTaHOBIEHUE
0OCTOSATENBCTB UIIH IMPOCMOTP AOKYMEHTOB, 3aIPOC YCIYTH JODKEH OCYIIECTBIATHCS MOCPENCTBOM JIEKTPOHHOMH
MoYThl OO WHBIX CPEJCTB JUCTAHIIMOHHOW KOMMYHHKAIMU IO corjacoBaHuio co CrenuamucroM. Cpok
00pabOTKH 3asBKH COCTaBIJIIECT 10 24-X YacoB B clIydae, €CIIM JICHb, CIACHYIONINN 3a JHEM IONydeHHUS 3asiBKH,
sBIIAeTCSl pabounM nHeM. Ecim 3asBKa Ha MONMydeHHE YCIYrH TOCTYMaeT B BBIXOJHOW IEHb, JHEM OKa3aHWUs
YCIIYTHU SBJISICTCS MEPBBINA PaOOUMiA ICHD.

3.9. TlpemocraBieHue YCIyr MOXET OBITh TNPHOCTAHOBICHO B CBSI3M CO CIIOXKHOH SIHIEMHOIOTHYECKON
OOCTaHOBKOH B pPErmOHE OOCTY)KWBaHWS, a TAaKXKe B CBS3W C IPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX H
npoduIakTHIecKuX pabor b0 B HWHBIX CIOydasX, NPENyCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccmiickoit
®enepanuu, o yeM KimeHT yBenomisiercs B HOpsLAKE, yTBEpkAeHHOM KomnaHuen.

4. OIIMCAHUE YCJIYT

4.1.ABTocnpaBka 24 4aca — wuHPOPMAIMOHHO-TEXHUYECKAsT TOMIEPXKKA, IMpeaocTaBisieMas MO 3ampocy
KimmenTa, ¢ ucnonp3oBanneM TenedOHHON CBSI3M B (OpMe yCTHOW KOHCymbTanuu Crenuaincra 1mo BOIpocam
TEXHUUYECKOr0 OOCITYXXMBAHUS M SKCIUTyaTallMd TPAaHCIOPTHOro cpencrsa Kiumenra.Ycmyra mpemocraBisieTcs
KPYIJIOCYTOYHO, 0€3 BBIXOAHBIX.

4.2. T'opsiuass uHUsA 10 EBponmporoko/ly — COpaBOYHO-KOHCYJAbTAMOHHAS YCIyra, MpenocTaBisiemMasl Io
3arpocy Kumenrta, ¢ ucnonbp3oBaHueM TenedOHHONW CBs3M B (OpME MNPEJOCTABICHUS DPEKOMEHAALMH II0
BOMpocaM, Kacarmuecs rnpoueaypsl camocrositeabHoro opopmienus ATII 6e3 yuactust corpymaaukoB ['MIBJI/]
o EBporporokony, Biirouarornas B ceOs moapoOHBIH MHCTpyKTax 1o nevictBusM mipu JTTI, mpaBunbHOCTH
3armojnHeHus OnaHka EBpomporokona, WHCTPYKIMH 1O OOpallleHWI0 B CTPAaxOBYIHD KOMIIAHHIO IS
yperynupoBanus yOobITKa. Y ciryra peaoCcTaBIsieTcsl KpyrJIOCYyTOYHO, O€3 BBIXOHBIX.

4.3. IOpuanyeckasi KOHCYJIbTAUMs — CHPaBOYHO-KOHCYJIBTAIIMOHHAS YCIyTa, MPEAOoCcTaBisieMast 1Mo 3anpocy
Knuenta, B QopMe KOHCyIbTaMU IO BONPOCAM TPaKTAHCKOTO M AIMUHUCTPATUBHOTO MpaBa, KOTOpas
BBIpa)KaeTcs B 3aIIMTE MPaB M OXPaHIEMbIX 3aKOHOM HHTepecoB KimeHTa, BKIIIOYas onpeneseHne U/ Ui OLEHKY
npoOieM u/ninm Bo3MokHOCTEH KimeHTa 1o mpaBoBbIM BOIIPOCAM, 3aKIJIFOYAOLIEECs B pa3bsICHEHUH HOPM IPaBa,
1 BBITEKAIOLIMX PHCKOB, METOJOB M CIIOCOOOB MX pa3pelleHrs B paMKax JelicTByrouiero npasa. JlaHHas ycmyra
npenocrasisercs B Oyauue jaaU ¢ 10.00 gac. go 18.00 gac.

4.4, IOpuct na ATI — ycnyra, npeaocraisiemas IPH HAIMYMU peaibHON HEOOXOJUMOCTH, B CIydae JOPOKHO-
TPaHCIOPTHOI'O MPOHMCLIECTBHUS C y4acTHEM TpaHCHOpPTHOro cpencrsa Kimenra. Pemenune o HeoOxomaumocTn
Bbie3na Ha Mecto TII ¢ yuerom cutyanum npuHMMaer HemocpencTBeHHO Cneunmanuct Kommanumum. VYcnyra
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BKJTFOUaeT Bbie3/ topucta Ha mecto JTII, a Takke uHCTpyKTax 1o aerictBusM Kimenrta. FOpuct mo npuObITHIO
MPOBOAUT MEPONPHUATHS IO COXPAHEHHI0O M BOCCTAHOBJIEHHIO oOBekTHBHOW Kaptuubel JTII, a wumeHHO:
nokymeHntupoBanue obcrostensctB JTII, Bkmiouas coctaBienue cxemsl /JTIL, dororpadupoBanue u/minu
¢duKcanys WHBIM BO3MOXXHBIM CIOCOOOM MecTomnonokeHus: aBromoomis, cieqoB HTII Ha mpoesxed yactu u
JpYTHX 3JIeMEHTax JIOPOTH, COCTaBJIEHHE OTYeTa O MpoaenanHoi padore Ha mecte JTTI.

4.5. DBakyauusi Npu MOJIOMKe— YyCIIyra MPeAOoCTaBiIsIeTCsl TONBKO B CiIydasx MOJOMKH (HeucrpaBHocTH) TC
Knuenta. [lannasg ycnyra He npuMmeHuMa B oTHomeHuu ucnpaBHoro TC, a Taxke mpu sBakyaruu TC
CIEUUATM3UPOBAHHBIMU CIIY’KOaMU B pe3yabTaTe HapyLIeHWs JHUIoM, ynpasasBiuMm TC, momoxeHui
JIEWCTBYIOLIEr0 3aKOHOAATENBCTBA PO.

VYcenyra mpenocrasisiercs 1o 3anpocy Knuenrta, eciau B pesynbpTate moinoMku (HeucnpaBHocTH) TC Knuenra He
MOXET HayaTh WM MPOAOIIKHUTH JBIKEHHE BCICACTBUE MOBPEKICHUS AETaled WU Y3JI0B JTHUOO €ClH Takoe
MepeIBUKEHNE MOXKET TTOBJIEYb BOHUKHOBEHHUE JIOTIOTHUTENbHBIX MEXaHMUECKUX /WM UHBIX noBpexkaeHuii TC.
OBakyalus ocyuiecTsisercs crenuanicroM Komnanun Toipko B mpucyreTBun Kimenrta wnu ero JloBepeHHOro
JIUIa ¥ TOJIBKO C MECTa, I'/ie MPOU30IILIa IOIOMKA, IIPY HAJTMYUHN TEXHUYECKON BO3MOKHOCTH, M HE Yallle OHOT0
pasza B TeueHue 24-x 4acoB, ¥ He Ooliee OJHOTO pasa 1Mo KOHKPETHOH MmojoMKe. B ciyuae orcyrcrBus y Kimenra
nokymeHToB Ha TC (CTC wm [1TC), Komnanus nMeer mpaBo 0TKa3aTh B MIPEIOCTABICHUH YCIIYTH.

B cityuae, ecnut cobwitue mpousonuio ¢ TC, HaxosIIpMcest Ha TapaHTHH, YBaKyallysl TPOU3BOIUTCS B ONMKANIINIA
JIUTIEPCKUAN LIEHTpP, B MpEAenax 30Hbl OKa3aHUsS YyCIIyr, YKa3aHHOW B paszene 7 Hacrosuiero Jlorosopa. Eciu B
Mecre, Te npousonuia noimomMka TC, OTCYTCTBYeT MUIEPCKUI LEHTp, IBaKyalysi POU3BOIUTCS Ha OJrbKaiIyto
CTaHIIMIO TEXHUYECKOr0 00CIyXuBaHus 1 pemoHTa TC, B Ipejiesiax 30HbI OKa3aHUs yCIIyT, YKa3aHHOW B pasjene
7 Hacrosiiero Jlorosopa.

B ciyuae, ecim coObITHE TPOM30ILIO C ABTOMOOMJIEM, Y KOTOPOTO HMCTEK IEPHOJl TapaHTHH, 3BaKyallus
TPAHCIIOPTHOTO CPEICTBA TMPOWU3BOAWTCA B OMWKAWIMIMNA IVIEPCKANA TEHTP WM Ha OMIDKaWIIyIo CTaHIHIO
TEXHUYECKOro oOciyxuBanus u pemoHta TC ,B mpemenax 30HBI OKa3aHHS YCIYT, YKa3aHHOM B paszene 7
Hactodiero Jlorosopa.

4.6. IBakyanus npu ATII — yciyra npegocrapisiercsi Tonbko B ciydasx noiaomku TC Kiuenra B pesynbrate
ATII ¢ ygactuem TC Knwmenta. JlanHas ycinyra He IpMMEHMMa B OTHomieHHH ucmpaBHoro TC, a taxke mpu
sBakyaru TC crenuanu3upoBaHHBIMUA CIyX0aMH B pe3yibTaTe HapylleHus JuioM, ymnpasmssmum TC,
MOJIOKEHUI JeUCTBYIOIIEro 3akoHoiaTenscTea PO.

VYenyra mpemoctapisiercs 1o 3anpocy KinuenTa, B ciydae e B pesyiabrate JITII TC Knnenrta He MoXKeT Ha9aTh
WIM IPOJODKUTH JIBH)KEHHE BCIIEACTBUE NMOBPEXKICHMS JeTajlell WM y3710B JMOO €ClIU Takoe INepelBIKEHHUE
MO>KET ITOBJIEYb BOSHUKHOBEHHE JOTIOJHUTEIBHBIX MEXaHWIECKUX W/WIIN NHBIX oBpexaennit TC.

OBakyanus ocyluecTsisiercs crnenuanucroMm Kommnanuu tosibko B npucyrctsuu Kimenta wmm ero JloBepeHHoOro
JIMIIA ¥ TOJIBKO ¢ MecTa, e mpousonuio ATII, npu Hanu4uu TEXHUYECKOW BO3MOYKHOCTH, U HE Yallle OJTHOTO pa3a
B TeueHue 24-X 4acoB, U He Oojiee 0HOro pasa o konkperHomy JTII.

OBakyauuss TC ocymectBusercss crnenunanuctoM Komnanuu Tonbko B mpucyrcTBuM KimeHta wumm  ero
JoBepenHoro iuia u Toiabko ¢ mecta copepiienus JATII, npu HaIM4YUMKM TEXHUYECKOW BO3MOXKHOCTH U HE Yallle
OJHOTO pa3 B TeueHne 24 qacoB u He 6onee ogHoro pasa mo koukperaomy ATIIL. B ciydae orcyrerBus y Kimenra
nokymenToB Ha TC (CTC nmu [1TC), Komnanus nMeer mpaBo 0TKa3aTh B IPEOCTABICHUN YCIYTH.

B ciydae, ecniu cooprTre nmponsonuio ¢ TC, HaxonAmmMces Ha TapaHTHH, dBaKyalus POU3BOTUTCS B OMIKaNIINi
JUIEPCKUM LEHTP, B Mpenenax 30Hbl OKa3aHUs YCIYr, YKa3aHHOM B pasgene 7 Hactoswero Jorosopa. Eciu B
mecte, rae mpomsonuio JTII, orcyrcTByer mumepckuil HEHTp, IBaKyalus MPOU3BOAWTCS Ha OmmKaimryro
CTaHLMIO TEXHUYECKOro oOcimyxuBanus 1 peMonta TC, B mpeienax 30HbI OKa3aHUs yCIIyT, YKa3aHHOW B paszesne
7 nacrosimero JJorosopa.

B cnygae, ecu co6piTie nmponsonuio ¢ TC, y KOToporo ucTek nepuos rapantiy, sBaxkyarus TC nmpon3BonuTcs B
OO KaMIINi TUJIEPCKUI TIEHTP WM Ha ONMKAWIYI0 CTAHIMIO TEXHUYECKOro oOcmykuBaHug U pemMoHta TC, B
npenenaax 30Hbl OKa3aHUsl YCIIYT, YKa3aHHOU B pazaene 7 HacTtosuiero Jloroopa.

4.7. Yeayra «Takeu ¢ mecra ATII» — ycnyra, npenocrasisiemas no 3anpocy KiueHTa mo BeI30BY TaKCH IS
naccaxxupoB Kimenra, Haxonummxcs B aBTomoOmie B MomeHT JITI1 u B mumute 1000 py6neii, B ciydae, koraa
TpancrioptHoe cpenctBo Knuenra Obuto sBakympoBano ¢ mecta JTII wnmm monmomku cunamu Kommannu Ha
CTaHLMIO TEXHHYECKOrO OOCITyXHBaHHA M peMoHTa aBToMoOmiei. Ilocmemyrommii 3aka3 AaHHOM yCIIyrd
BO3MOXKEH He paHee, yeM uepe3 30 (TpuauaTh) KaJeHAAPHBIX THEH C MOMEHTA OKa3aHWs IaHHOW YCIYrd B
MOCIIETHUH pa3.

4.8. OTk/JII0YeHHe CUTHAJIM3AallMU — YCiyra, npeaocrasisiemas mo 3anpocy Knmenra, mo nposenenuto (mpu
HAJIMYMM TEXHUYECKOW BOSMOXKHOCTH) paboT MO OTKIIOYEHHUIO CUTHAIM3aluM, ycTaHoBieHHOW Ha TC Kimenra.
Ecnu npoBenenune paboT 1o OTKIIOUEHUIO CUTHATN3AKMU HeceT B cebe puck noBpexaeHus TC mmbo momHoi uiu
yacTHyHOM yTpaTsl rapantun Ha TC, Komnanus Bnpase oTkasaTh KiMeHTy B peocTaBIeHUM JaHHOW YCIIYTH B
ciydae, ecnd KIMeHT oTkasaicsd MmoamucaTh JOKYMEHT, BO3JIAraroluil Ha HEro OTBETCTBEHHOCTD 3a yKa3aHHbIE
MTOCTIEICTBUS OKa3aHUs TaHHOU YCIYTH.



4.9. Yeayra «Menkmii peMOHT 3JIEKTPMKH» — B paMKax JaHHOH yciayru KiHMeHTy okas3bIBaroTcs Clenyroline
BUJBI paboT:

-UactuyHoe OOCITY)XMBaHUE INTATHONW aKKyMyJISATOpHOH Oartapen (0e3 00sS3aTENBHON 3apsiKi U BCKPBITHS
LITaTHON aKKyMYJIATOpHOH OaTapen);

-3amena npenoxpanureneit TC;

-IToaTsskka coequHUTEIEH.

4.10. 3ameHa kojeca — yciyra, npeiocTaBisemas mo 3ampocy KimeHta, 1o mpoBeacHUIo (TP HAJIUYUU
3anacHoro koneca B TC Knuenta) pabot, Bkimovatonmx B cedst 3ameny kosneca TC B cOope Ha mTaTHOE 3aacHOE
KoJIeco. Yciyra NpeAoCTaBJIICTCS NPH OTCYTCTBHH COPBAHHBIX/HEUCIPABHBIX KPEMSKHBIX OOJITOB/TacK WIIN
WHBIX CHUCTEM M MEXaHHM3MOB KpeIuieHHs Kojieca (MpH HAJIWYMKM TEXHUYECKOH W (DU3MUYECKOH BO3MOXKHOCTH),
IyTeM TpPUMEHEHMs] ITaTHOro HWHCTpyMeHTa TC, mpu yCIOBHM OTCYTCTBHUSL CIICIIUATBHBIX YCTPOUCTB,
WCKITIOYAIOIINX CHATHE Kojeca aBTOMOOWIsI 0e3 NMpUMEHEHHs APYTUX CIEHUalbHBIX YCTPOKMCTB (B cilydae
orcyrcTBua mnocnenuux y Kmmenrta). Cnemmamucr Kommanmmm moxeT nath KiueHTY peKkOMEHIAMH IO
ycrpanenuto HemcrpaBHocteil TC, 3adukcupoBaB Mx B OnaHKe 3aka3-Hapsima. KommaHusi BOpaBe OTKas3aTh
Knuenty B mpenocraBieHMM YCIYyTM B cilydae HeBbIMonHeHHd KinneHTom pexkomenaanuid Crenuanmcra
Kommanwmm.

4.11. 3anyck JABC aBTOMOOMJsI —yciyra, mpefocTaBiseMas 1mo 3ampocy KimeHrta, mo 3amycKy JBUTATENs
aBTOMOOWJISI OT BHEIIHErO0 MCTOYHMKA IUTAHUS. YCIyra TMPEeloCTaBseTcs NPU HAIUYUHd TEXHHYECKOU
Bo3MokHOCTH. Crienmanuct Komnanuu moxer nath KineHTy pekoMeHIaluu Mo yCTPaHEHHIO0 HEHCIPaBHOCTEH
aBTOMOOWMJIS, 3apUKCUPOBAB WX B OJaHKe 3aKa3-Hapsaa. Y ciryra mpeocTaBisiercss He 6ojiee OHOTO pa3a B CYTKH.
Kommanust BmpaBe oTKa3aTh KIMEHTY B MPEIOCTABICHHHM YCIYyrd B Cllydae HeBbIomHeHUs KimeHnTom
pexkomennamuii Criernanucta Kommanum.

VYenyra mpenocTaBiseTes IpU TEMITepaType Bo3ayXa He HIDKE mpenenbHou, mpeaycMmorpennoit 'OCT P 54120-
2010 mms 3amycka qBUTATENS, @ HMEHHO:

Jliist OeH3MHOBEIX aBuraTeneii: He Hike — 30 °C
Ana nu3enpHbIx aeurareneii: ne ke — 25 °C

Mpw TemmiepaType BO3yxa HIDKE YKa3aHHbBIX 3Ha4YeHUi, KoMIIaHuUs BIipaBe 0TKAa3aTh B IPEIOCTABICHUH YCITyTH.

5. YCJIOBHUSA OBCIY KUBAHUSA

5.1. Komnanus BpaBe OTKa3aTh MOJTHOCTHIO FUIM YACTHYHO B BBITIOJIHEHUHU JIOOBIX PabOT M YCIYT, €CIIH TaKOe
BBINOJIHEHNE 3aTPYAHEHO WJIM HEBO3MOXHO B Cuily orpaHumdeHust poctyna k TC, a Taxke eciid BBIIOJIHEHUE
TakKuX paboT/ycIyr CBSA3aHO ¢ BOSHUKHOBEHHEM OIACHOCTH MPUYMHEHHS Bpea.

5.2. Kommanuss He HeceT OTBETCTBEHHOCTH 3a mnpuumHeHne Kimenty Kommanum wmopansHOro ymep0a,
VIIYIIEHHOM BBITOZBI, IPOCTOS, MOTEPH NOXOAA M APYTUX KOCBEHHBIX M KOMMEPYECKUX IOTEPb, YOBITKOB M
pacxonoB, kak KnmentoB Komnanuy, Tak W TPeTbUX JHIL, B TOM 4YHCJE, HO, HE OIPAaHHYUBASCH: IITpadbl,
IIPO’KUBaHKUE B TOCTHHHULE BO BpeMs peMoHTa TC, KOMaHIMPOBOYHBIE PACXOBI, IOTEPHU, CBSI3aHHBIE CO CPOKAMHU
IIOCTaBKH TOBapoOB M MPOU3BOJCTBA YCIYI M TOMY IOJOOHOE, €CIIM 3TH IOCJIEACTBUS HE BBI3BaHBI BUHOBHBIMU
nercreusiMu Komnanuu.

5.3. B coorBerctBum ¢ HactosmmM JloroBopom KommaHus He HeceT OTBETCTBEHHOCTH W BIIpaBE OTKa3aTh
KnneHnTy B npenocTaBiaeHUM YCIyr, MIPELyCMOTPEHHBIX HACTOSIIIKUM JIoroBopoM, B ciaydasiX, yKazaHHbIX II. 6.3.7
Hacrosero Jloropopa, a Takke B MHBIX CIy4asx IPsIMO MPEAYCMOTPEHHBIX 3aKOHOIATENbCTBOM PO. .

5.4. Pemenne 06 oObeme, BIIE BHIIONHIEMBIX paboT U YCIIYT, a TakKe 00 OrpaHIYEHUH HCIIOTHEHNS WITH OTKa3e
OT HUCIIOIHEHMS TOJHOCTBIO WM YAaCTHMYHO NPUHHMMACTCS YIOJHOMOYEHHBIM COTpyAHHKOM Kommanun w/mnum
[lapTHepa B 3aBUCHMMOCTH OT HMMEIOIIMXCSA YCJIOBHH, HAJIWYMS BO3MOXKHOCTH M C YYETOM BOJIEU3bSIBIICHUS
Kimenra Komnanum, B COOTBETCTBHH C ISHCTBYIOIIMM 3aKOHOAATEIHCTBOM U HacTosmmM JloroBopom. B mrobom
ciydae, KoMnanust ocraBiser 3a co00i MpaBoO OTKa3aTh MOJHOCTHIO MM YaCTHYHO B OKa3zaHWu yciyr KnmeHty
MPU HAIMYMU TOAO3PEHUH O MOIIEHHHMYECKHX WJIM WHBIX MPOTHBONPABHBIX AeiicTBUil KimeHTa w/mimm Tperbux
JIMII IO OTHOLIEHHIO K KoMmanuu, u/umm TpeTbuM JIHULAM.

5.5. JIroOwie HEemoOpocoBecTHBIE NeiicTBrst KineHTa, HanmpaBiieHHbIE HA HEOOOCHOBaHHOE TIOIy4YeHHE ycayr (1o
OCHOBaHUSM, HE CBS3aHHBIM ¢ HencripaBHOCTRI0 TC, B ToM uucie B pesynbrare A TIL, w/mmm ve B otHOmeHun TC,
VKa3aHHOTO B YYETHBIX [JaHHBIX), SBJIIOTCS OCHOBAaHHWEM [UIi OTKa3a B NPEIOCTaBICHUH YCIYT.
JokazaTenbcTBaMu  (pakTa 370yHOTpeOSeHHs MpaBaMu CO CTOpoHBl KimeHTa mpu3HaeTcs ayauo3aluch
TeneOHHOr0 pasroBopa JHOO COOTBETCTBYIOIIAs OTMETKAa B JOKYMEHTaX, ogopmisieMblx CrennaiucToB
Komnanun n/unu [Napraepa KoMnannm Ha MecTe OKa3zaHUs! YCIYT.

6. IPABA U OBSA3AHHOCTHU CTOPOH



6.1. KimenT mMeet mpaBo:

6.1.1. 3anpammBate ¥ momy4yaTh HMHQopMamuio o Kommanumm, o0 ycnmyrax, a Takke HHYIO WHQPOPMAIHIO,
CBSI3aHHYIO C UCTIONTHEeHUeM JloroBopa, He SBIISIOLIYIOCS KOMMEPUECKO! TaifHOM.

6.1.2. Ilonp3oBaTbesl ycayramMu B TeUeHHE MEPHOAA, YKa3aHHOTO B 3asBICHHUW O MpHUCOEAMHEHHU K JloroBopy
nyonuunoi opepter OO0 «AC DkcrepT».

6.1.3. 3asBrieHHE O MPUCOSIMHEHWH OOJDKHO COJNEpXaTh BCIO HH(OpMAIHIO, COAEPKAIIYIOCS B 3asBICHUM,
YTBEP)KACHHOM CTOpOHaMH, OBITh MOANUCAaHHBIM KIIMEHTOM, a Takke BBIpaXKaTh €ro BOJEHU3BSBICHUE HA
3akmoueHue Jloropopa ¢ Komnanueil B TOUHOM COOTBETCTBUH ¢ HacToaumM JloroBopom myOnndHoi odeptsl 63
Kakux-m100 oropopok. B ciyuae, ecnm 3asBienue Knnenra o npucoequaennn k Jloropopy myonuuHoit odepTs
000 «AC DkcriepT» He OTBEYaeT TPEOOBAHMSIM, YKa3aHHBIM B HACTOSIEM IyHKTE, JloroBop OyaeT cuuTaThCs
3aKITIOYEHHBIM TOJILKO C MMCBMEHHOT'O coriacus Ha 3To Kommanum.

6.1.4. OcymecTBIATH 3aMPOCHl/3asBKH Ha OKa3aHUE YCIYT U TONy4YaTh Pe3yJIbTaThl OKa3aHUsl yCIyT.

6.1.5. Coobuiate KoMmnanuu 000 Bcex cimydasix MpeAoCcTaBIeHUs YCIIYT HeHaIIeXKaIlero KauecTsa.

6.2. KnuenT obs3an:

6.2.1. O3HAaKOMUTBCS C YCTIOBUSIMH, 3TIOKEHHBIMH B HacTosmeM J[oroBope, 1 HEYyKOCHUTEIBHO UX BBITTOJTHSTE.
6.2.2. TIpemocTaBuTh MOJHYI M JOCTOBEPHYIO MH(OPMAIMIO, HEOOXOMUMYIO i uaeHTUuKkaiun KiueHra u
ero TC, cBoeBpeMeHHO H3BeCTUTh KOMITaHUIO B ciTydae W3MEHEHHUs YKa3aHHOH HH(OpMaInu.

6.2.3. OmiaTuTh CTOMMOCTh HACTOSIIIIETO JIOTOBOPA.

6.2.4. He ucrons3oBaTh pe3yiabTaThl OKa3aHHs YCIYI B IPOTHBOINPABHBIX IIEISIX M HE COBEPUIATH JCHCTBHIA,
HaHocsuX Bpea Kommnanum.

6.2.5. Ilpu obpamennn B Kommnanuio He HapymaTh TpeOOBaHWI 3aKOHOAATENBCTBA, & TAKKE HPUHSITHIX B
o0IIIecTBe HOPM MOpaJH, HPaBCTBEHHOCTH W IYOJIMYHOTO IMOPS/IKA.

6.2.6. CBOEBpEMEHHO MPOBEPATH 00BEM U KaUeCTBO OKAa3aHHBIX YCIYT.

6.2.7. He nepenaBaTh WM WHBIM 00pa30M OTYYXKJATh CBOE MPABO HA MOJyYEHUE YCIYT TPETHUM JIUIAM, KpOMe
JIOBEPEHHBIX JIHII.

6.2.8. He nepenaBath nHpOpMAIIUIO, MOTYYECHHYIO IPU UCHIONMHEHUH JloroBopa, TPETHUM JIUIAM.

6.2.9. [lpu yrpaTe KapThl U3BECTUTH B NMUChbMEeHHON (Qopme Kommanuio B TedueHue 3 (Tpex) paboumx JIHEH ¢
MOMEHTa yTparbl. BoccTaHOBIEHHE KapThl MPOM3BOAUTCS B Cpok 30 KaleHJapHBIX JHEH C JaThl TONydYeHHUS
U3BEIIEHUS.

6.2.10. Ilepen HayaloM OKa3aHHUS YCIYT MPEIbABUTH 10 IIEPBOMY TpeOOBaHMIO crienuannucra KoMmmnanuu kapry,
BOJIUTENBCKOE yIOCTOBEPEHUE COOTBETCTBYIOIIEH KaTErOpUU, CBUIETENIBCTBO O PErMCTPAllMM TPAHCIOPTHOIO
cpenactBa, nonuc OCAI'O, nOKyMEHThI, IOATBEPKIAIOIINE IIPABO BJIAJEHUS, IOJIb30BaHUS UM PACIIOPSIKEHUS
TC.

6.2.11. BemonHsATh Bce peKoMeHaaIuu criennaniucra KoMmnannm, kacaronmecs: OKa3bIBaeMBIX yCIIYT.

6.3. Komnanusi umeeT npaBo:

6.3.1. Onpenensath MOPsAAOK 1 popMaT OKa3aHUS YCIIYT.

6.3.2. IIpusnekats Tperhux null (mapTHepoB Kommanuu) mis okazanust yenyr KimeHTy 0e3 mpenBapuTesIbHOTO
WJIM TIOCJIEAYIOILErO COTJIACOBAHUS.

6.3.3. TlpoBepsaTh mpenctaBieHHyr0 KineHToM HWHQOpMAIUio, a Takke BbIIONHEHHEe KIMEHTOM yCIoBUH
Horosopa.

6.3.4. BpeMeHHO MprOCTaHABIMBAThH OKAa3aHUE YCIYT B Cilydae Hapymenus Kinuenrom ycnoswuii JloroBopa.

6.3.5. OcymecTBiATh 3anvch ooOpamieHnii KimmenTa ¢ ucronp30BaHNUEM MPOTPAMMHO - alllapaTHBIX CPEICTB.
6.3.6. B mro060if MOMEHT IpH OKa3aHUW ycIayr morpeboBaTh OT KiMeHTa MOATBEPKIACHUS AAHHBIX, YKa3aHHBIX
IpH 3aKIroueHny JloroBopa, M 3alpOCUTh B CBSI3U C 3TUM MOATBEPKIAIOIINE JOKYMEHTHI.

6.3.7. OTKa3aTh B IPEIOCTABICHUN YCIYT B CIIydae:

- yMBIIUIEHHBIX JedictBuii Kimenta w/mnmm maccaxkupoB TC Kimenrta, HampaBlieHHBIX Ha HACTYIUIEHHE
MOCNEACTBUHN, MPeayCMOTPEeHHBIX [loroBopom, 1100 MpHU COBEPLICHUH WM IHOIBITKE COBEPILICHUS YKa3aHHBIMU
JIUIIAMU PECTYIUIEHHS UM UHOTO MIPOTHBONPABHOIO ESTHUS;

-IpOTHBONPaBHBIX JercTBri Kimmenta n/umn naccaxxupos TC Kimenta B orHomennn Crnenuanucra Komnanuwy,

- [IpY 3aKOHHBIX TPEOOBAHUAX YIMOTHOMOYEHHBIX JOJDKHOCTHBIX W/WIIM MHBIX JIMI O MPEKPAIIEHUH BBITOIHECHUS
paboT/oKa3aHuM YCIyT;

-HaxoxaeHua TC KiueHTa BHE 30HBI OKa3aHUS YCIIYT;

-ucnonb3oBanus TC KimeHTa B COpeBHOBaHUSX, UCIIBITAHUSX, B KAUECTBE TAKCH HIIH JUI 00YUEHHSI BOXKICHUIO;
-cnaun TC KnmenTa B MM3MHT, apeHy, IPOKAT WM 3aJI0T, €CIM MHOE HE YCTaHOBJICHO COTJIALIEHUEM CTOPOH;

- Hapyweansa Knuentom npaBun skcrutyaranuu TC, mpeqycMOTpEHHBIX 3aBOAOM-U3TOTOBUTEIEM, B TOM YHCIIE
UCTOJIb30BaHUE TEXHUYECKH HewcrpaBHoro TC, He MpOMIENNIEro rocyJapCTBEHHBIH TEXHUYECKHH OCMOTD,
HapYILIEHUs IPaBUII TIOXKapHOH 0€30IMacHOCTH, MPAaBUJI IEPEBO3KM U XPaHEHHSI OTHEOMACHBIX U B3PBIBOOIIACHBIX U
WHBIX ONACHBIX BEIIECTB W/WIIM TSHKENOBECHBIX IPY30B M MPEIMETOB, TpeOOBaHMH 0€30MacCHOCTH NPU MEPEBO3KE
rpy3oB, orcyrctBue noiauca OCAI'O;

-BO3JCHCTBHS SEPHOTO B3PhIBA, PAAUALIMH WM PAAXOAKTUBHOTO 3apakKeHUs;



-BOCHHBIX JICHCTBUI, MAHEBPOB WJIM WHBIX BOCHHBIX MEPONPUSATUH, Ipa)kTaHCKOW BOWHBI, HAPOTHBIX BOTHCHUN
BCSIKOT'O pojia WK 3a0aCTOBOK, KOH(UCKAITUH, U3BATHS, PEKBU3UIIMH, apECTa WM YHUYTOXKEHHS TPAHCIIOPTHOTO
cpeacta Kimenra, mo pacnopspkeHHIO TOCYAapCTBEHHBIX OPTraHOB;

-HecooOmmenns Kinentom cBeeHnit 00 M3MEHEHUN/HECOOTBETCTBUN YUETHBIX NAHHBIX, COOOIIEHHBIX KinenTom
pu 3axiroueHuu /lorosopa;

-axTryeckoro oTcyTcTBUS y KimeHTa kapThl HA MOMEHT OKa3aHHWsSl YCIYyTH, a PaBHO OTKa3a B MPENbsBICHUH
KapThl 110 TpeboBanuio cnenuanucra Kommnanuu;

-HapymeHust Knmientom ycnoBuii Hacrosmiero JloroBopa;

-HaJIn4uAa HOILO?;peHI/H‘/'I O MOIICHHUYCCKUX WM WHBIX IMPOTUBOIIPABHBIX I[CﬁCTBHﬁ Kinenra mo oTHOMIEHHIO K
Komnanuwu;

-YMBIIUICHHBIX JeHcTBUI KinenTa, HanpaBiIeHHBIX HA HEOOOCHOBAHHOE MOJIY4YEHHE YCIyT (IO OCHOBAHUSM, HE
CBSI3aHHBIM C HEHCIPAaBHOCTHIO TPAHCIOPTHOro cpeactBa Kimenra). Jloka3aTenbcTBOM (akTa 3710yHOTpeOICHHS
mpaBaMH SIBJISIETCSl ayJqHO3alKCh TENEQOHHOrO pasroBopa OO COOTBETCTBYIOIIAS OTMETKa B JIOKYMEHTaX,
ohopmisiembix paborHrkoM Komnannu wiu naptHepoM Komnanuu Ha MecTe OKa3aHHsI yCIIyT;

-eCJIM OKa3aHHE YCIyTrH MoBiedeT HapyuieHue KoMmnanuel TpeOOBaHUI 3aKOHOJATENBCTBA, a TAKKE MPUHSTHIX B
o011IecTBe HOPM HPaBCTBEHHOCTH W MOPAJIH;

-eCJIM OKa3aHWe YCIYTH HapyllaeT mpaBa U 3aKOHHBIE HHTepeckl Kommanuuy;

-eciu neiicTBust KnnenTa siBisitoTes 370ymoTpebaeHrneM paBoM, HaHocs KM Bpen Kommanuu;

-eCJIM OKa3aHUe YCIyT HEBO3MOXKHO B CBSI3U C HecooOIeHneM KimeHToM HeoOX0JMMBIX CBEJICHUH;

-ec/Id 3ampoc Ha OKa3aHue yciuyrn noctynwi or KimeHTa, He gomymieHHOro k ympasieHuto TC w/mnm He
nMetoero mpasa ymnpasieHus TC (B TOM 9HCIie COOTBETCTBYIONIEH KaTErOpUH);

-eciu KiiMeHT uMeeT IOKyMEHTOB, ITOATBEPIKAAIOIINX MPABO BJIaJCHUS, MTOJIb30BaHUs W/wim pacnopspkenus TC;
-ectn Kimment HaAXO0OUTCA B COCTOSAHHNU JTr000H q)OpMBI AJIKOT'OJIBHOI'0, HApPKOTHYECKOI'0 HJIM TOKCHYCCKOI'O
ONbAHCHU A, 4 TAKXKE ITPU OTKA3€ B IMTPOXOKACHNU MEAUITUHCKOTO OCBUACTCIIBCTBOBAHU A,

-HECOOTBETCTBUA YYCTHBIX AAaHHBIX, YKAa3aHHBIX Knuentom IIpH 3aKJIIOYCHUHU ﬂOTOBOpa, JaHHBIM, COO6IlIeHHBIM
WM TPeNOCTaBICHHBIM IIpH 3aKa3e WIM TONY4YeHWH YCIYyT, JMOO TpU HECOOTBETCTBUH HWH(OPMAINH,
npegocTaBieHHod KoMmannu npu 3aka3e yeInyrd O kKellaeMbIX XapaKTePUCTHKAX TaKUX YCIyT, 100 00 o0beme,
0 MECTE ¥ BPEMEHH IOJIYYEHUS YCIYT;

- HeBbINONHEHUs KinmeHnToM pekoMeHnanmii crienuanucra Kommanuu.

6.4. Komnanus o6s13ana:

6.4.1. OkasplBaTh YCIYTH HQJIEXKAIIETO KadecTBa, B O0bEME M CpPOKH, IPEIYCMOTPECHHBIMH YCIOBHUSIMU
HacTosiero Jlorosopa.

6.4.2. Obecnieunth KiMEeHTY BO3MOXKHOCTH 3aKa3a YCIyr (IOCTyla K CEPBHCY) B CPOKH, IPEIyCMOTPEHHBIC
ycIoBUsAMH HacTodmiero JJoroopa.

6.4.3. OOecrieunTh KPYIIIOCYTOYHOE HAXOXKICHUE ONEPaTOPOB B KOJ-IIEHTPE, & TAKKE HMHBIX CIEIHUAINCTOB
Komnannm, obecrieunBaonnx CBOEBPEMEHHOE OKa3aHNE OMPE/EIeHHBIX BUIOB yCITYT.

6.4.4. [IpuHIMATH HEOOXOJIMBIE OPTaHU3AIIMOHHBIC MEPBI JUTS 3aIUThI IEPCOHAIBLHBIX NaHHBIX KiueHTa.

6.4.5. KoncynptupoBaTh KIeHTOB 00 ycnyrax, YCIOBHSX U TOPSIKE UX OKa3aHMSI.

6.4.6. He ucnons3oBats uH(pOpMaImio, noayieHHyto ot Kinuenra, Bo Bpea KimeHTy, B TOM YHcIie He IepeaaBaTth
ee TPEThUM JIMIIaM, €CITH HHOE He TIPEAYCMOTPEHO 3aKOHOAATENhCTBOM PD.

6.4.7. He npuHMMATh OTBETCTBEHHOCTh W HE JIaBaTh HUKAaKHX O00s3aTeNbCTB OT HMMeHW KimeHTa, He
MpeyCMOTPEHHBIX MpaBuiIaMu, 0e3 moxydeHus coriacus Kimenra.

7. IMOPAJOK PACYETOB I10 1OTI'OBOPY

7.1. CTouMOCTb IIpOrpaMMBI OOCITY’KUBAHUS YKa3bIBACTCS B MYHKTE 4 3asBIICHUS O IPUCOCANHEHUH K JIOTOBOPY
myommanoi odeptsr OO0 «AC DxcmepT» mo mporpamme oocayxuBaHus «CTaHIapT +».
7.2. Omnata mpousBoautcst KimmentoM mpu 3akimodeHnn J{oroBopa qr00bIM He 3ampeneHHbIM 3aKOHOM CITIOCOO0M.

8. T'PAHHUIIbI 30HbI OKA3AHUA YCIIYT

8.1.Ycnyru «ABtocmpaBka 24 gacay, «['opsuas jauHus 1o EBpomporokony», «lOpuanyeckas KOHCYJIbTALIUs»
MPEOCTABIISAIOTCS Ha Beel Tepputopuu Poccuiickoit deaeparuu.

8.2. Venyrm «tOpuct wa JTII», «DBakyarus npu momomke», «OBakyamws npu  ATID», «Otkmodyenue
CUTHanm3almm», «MeNKuii peMOHT DdJIeKTpuKW», «3aMeHa komeca», <«3amyck JIBC aBTomoOmish»
peaocTaBisastoTcss B pamuyce 30 (TpuamaTh) KWIOMETPOB OT YEPTHI CIEAYIOIUX TropojoB Poccuiickoit
Oenepanuu: ApxaHrenbck, Acrtpaxanb, bapnayn, benropon, bepesnuku, bpsuck, byrynema, Benukuit
Hosropon, Bnagusocrok, Bnagumup, Bonrorpan, Bonorna, Boponex, I'eopruesck, Exatepun0Oypr, Eccentyxku,
XKenesnopoack, MBanoBo, MkeBck, MpkyTck, rouncap-Ona, Kazanp, Kamyra, KemepoBo, Kupos, KuciaoBozck,
Kocrpoma, Kpacnomap, Kpacnosipck, Kypran, Ke3eu, Jlunemnk, Marautoropck, Munepansasie Boasl, Mocksa,
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Mypmanck, Hab6epexnsie UYenns, HwmxaeBapToBck, HwmkHekamck, Hwxumit Hosropon, Hrokuumii Tarw,
Hosokysuenk, Hosopoccuiick, HoBocubupck, Omck, Openoypr, Ilensa, Ilepms, IlerpozaBojack, IIsaturopck,
PocroB-Ha-/lony, Psa3anb, Camapa, Capanck, CaparoB, CMmoneHck, CtaBponoib, Ctapsiii Ockon, CtepiuTaMax,
Cypryt, Tam6oB, Tonbsrtu, Tomck, Tyna, Tromens, YiubsHoBck, Yda, XabapoBck, Hebokcapsl, UensaOUHCK,
Yepenogelk, Dnucta, SpociaBib

8.3. Yeayra «Takcu ¢ mecta ITII» npenocraBnsercs B aAMUHUCTPATHUBHBIX TpaHuliax ropona Cankt-IlerepOypr.

9. CPOK JEMCTBUSI JOT'OBOPA

9.1. JloroBop cuuTaercsi 3aKIOYCHHBIM C MOMEHTa TOANUcaHHA KIMeHTOM 3asBieHHS O MPUCOCAMHEHHH K
Horosopy mybmuunoit opeptsl OO0 «AC Dkcrept» mo mporpamMme oOciykuBanust «CTaHIApT +»H MOTHOH
orIaThl LieHsl JJorosopa.

9.2. Peructpaums Knuenra B anekrponHoii 6a3ze Kommnanuu (akTuBamusi KapThl) IPOU3BOAUTCS TEUEHHE 72 4acoB
C JaThl 3aKkinrovyeHus JJorosopa.

9.3. Cpok netictBust JloroBopa ykasbIBaeTcsl B 3asBJICHHH O MPHUCOSIUHEHUHM K JOTOBOPY MyOIMYHON OoQepThl
000 «AC Dxcniepr».

9.4. Kiment BmpaBe pacTOprHyTh JloroBop B OJHOCTOpOHHEM BHecyneOHOM mopsiake. s peanusanuu
ykazaHHoro npaBa KiueHT u3Bemiaer Kommnanuio u mpencrapisier 0aHKOBCKHE PEKBH3HMTHI JICOETOBOTO CYETa,
OTKpBITOro Ha uMs KimeHrta, njsi Bo3BpaTa AEHEXHBIX cpeAcTB. [Ipu 3TOM cTOpOHBI yuuThIBaroT, JloroBop
SIBIISIETCS] AOOHEHTCKHUM JIOTOBOPOM, PEryJIUpyeMbIM MoJokeHnusIMU cT. 429.4 'K PD, ¢ abOHEHTCKUM TTEPHOIOM,
yKa3aHHBIM B 3asBJIEHWU O mpucoequHeHun K JloroBopy myommuHod odeptsr OO0 «AC Dkcnept».Jlorosop
CYMTaeTCd PaCTOPTHYTHIM € AaThl nonydeHns Kommanueit u3Bemienus o pactopsxeHuu Jlorosopa. Hamnexarmmm
MOATBEpKAeHNEeM monydeHns Kommanwel W3BEIIEHUS CUUTAETCS JaTa MONY4YeHHs, yKa3aHHas B OTYETe O
JOCTaBKE U3BELICHMS.

10. OCOBBIE YCJIOBHUS

10.1. INoanucanneM 3asiBICHHUS O mpucoeauHeHnH K JloroBopy nyommunoii opeprei OO0 «AC Dkcmept» 10
nporpamMmMe obcnyxuBanus «CtaHnapt +», KilmeHT moarBepikaer, 4To OH O3HAKOMJIEH M COTJIACEH CO BCEMH
MOJIOYKEeHUsIMH J[oroBopa myOau4HOM o(epTh

10.2. INoanucae 3asBieHHe O mpucoenuHeHud K JloroBopy myOmuunoi opeprei OO0 «AC DkcmepT» Mo
nporpamMMe obOciyxkuBaHus «Cramapt +», KiHeHT He MOXKeT BIOCIIEACTBUU CChUIATBCS Ha TO, YTO HE
03HAKOMUJICS C YCIIoBHsIMH JloroBopa myOnmaHo#i ohepTsI.

10.3. Kommanusi coxpaHser 3a co0oil MpaBO B OJHOCTOPOHHEM IOPSJIKE BHOCHUTH M3MCHEHUS B HACTOSIITHI
JloroBop ¢ mocnemyromieit ero myonukanueld Ha caiite Kommannu B cetn UHTEpHET.

10.4.. B ciiyuae m3menenns Komnanwmeit JloroBopa, Takne H3MEHEHHS BCTYIIAIOT B CHITY C MOMEHTA Pa3MEIIeHHS
u3MeHeHHoro Jloropopa Ha caiite Kommanuu B cetu IHTepHeT.

11. IEPCOHAJIBHBIE IAHHBIE

11.1. Ioamucanuem 3asiBieHUs: o mpucoenuHeHuu K JloroBopy myomumunoit opepter OO0 «AC Dkcmept» 1o
nporpamme oocimyknBanus «Ctangapt +», KineHT, caMocTosSTebHOM BoJiel 1 MHTepecoM, Aaetr cornmacue OO0
«AC DOxkcrept» (OI'PH 1177847374275) Ha 00pabOTKy CBOMX MEPCOHAJIBHBIX JAHHBIX, B TOM YHCIE C
WCIIONB30BAaHMEM CPEICTB aBTOMATH3AIMH W 0€3 WX HCIONb30BaHUS, BKIIOYAOIIUX B cels: Qamiumio, ums,
OTYECTBO, MTACMIOPTHHIE JaHHBIS, afjpeC MECTa KUTEIhCTBA, KOHTAKTHEIA TenedoH TenedoHa, e-mail, miaTexxHbie
Y WHBIE PEeKBU3WTHI, JaHHBIE TPAHCIIOPTHOTO CPeACTBa (MapKy, MOJAEh, TOCYNApPCTBEHHBIH PETUCTPAIMOHHBIN
3HAK) C I[eIbI0 UCTIONTHEHUS 3aKIIt0YeHHOro J{oroBopa.

11.2. Tlox 0OpabOTKOIA TTIEpCOHANBHBIX JAHHBIX B COOTBETCTBHH ¢ DenepanbHbiM 3akoHoM oT 27 uronsa 2006 roma
No 152-®3 «O nepcoHaTBHBIX JAHHBIX» TOHUMaETCS cO0p, CHCTeMaTH3aIusl, HAKOTUIEHHE, XpaHeHre, YTOYHEHHE,
OOHOBIIEHHE, W3MEHEHHUE, WCIIOIb30BaHUE, 00e3TMYrMBaHUE, OJOKMPOBAaHWE M YHUYTOXKEHUE IIEPCOHATHHBIX
JaHHBIX KineHTa.

11.3. Hacrosee coriiacue IeCTBYeT B TEUEHHE CPOKa JACHCTBUS 3aKIIFOUEHHOro cTopoHaMu J/loroBopa u MOeT
ObITh OTO3BaHO KimmeHTOM B m00Oe BpeMsi MyTeM HampaBieHHs B aapec KomMmaHWM COOTBETCTBYIOIIETrO
3asBIICHUS.

12. OTBETCTBEHHOCTb CTOPOH



12.1. CtopoHbI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE MM HEeHaUIeKallee HCIIOTHEHUE CBOMX
00s13aTeNbCTB, B CHy4ae, €CIM TaKoe HEUCIIONHEHUE SIBUJIOCH CIIENCTBHEM JEHCTBUHM, OOCTOATENbCTB
HenpeogonuMon cuitbl (pope-maxop). K obcTosTenscTBaM HEMPEeoI0IMMOM CUITBI OTHOCSITCSL B TOM YHCIIE, HO HE
OTpaHMYMBAsICh, TAaKUE SIBIICHUS CTUXUHHOTO XapakTepa Kak: 3eMIIETpsICCHUE, HaBOAHEHHE, YAap MOIHHH,
OTOJI3€Hb, TEMIIEpaTypa, CHJla BETpa, U YPOBEHb OCAAKOB, MCKIIOYAIONINE HOPMAIBHYIO KHU3HEACSITEIbHOCTS,
MOpPaTOpHIl OPraHOB BIACTH M yIPaBJeHUs, 3a0aCTOBKH.

12.2. Cropona, nonasmasi nof BiIusHUE (HOPC-MAKOPHBIX OOCTOSTENBCTB, 00A3aHa YBEAOMHUTE 00 3TOM JAPYTYIO
CTOPOHY B pa3yMHBIH CPOK C TOFO MOMEHTA, KaK i CTaJI0 W3BECTHO O HACTYINIEHUH TaKHX OOCTOSITENbCTB.

12.3. KommaHus He HeceT OTBETCTBEHHOCTH 3a MpuunHeHne KimenTty MopanbHOro yuiep6a, yrnymeHHOH BBITObI,
MPOCTOSI, TIOTEPH J0XO0Ja U JPYTHX MOTEph, YOBITKOB M PAacXOJ0B, KaKk KIMEHTOB, Tak U TPETHUX JIUI], B TOM
4rcie, HO, HE OrpaHMYMBAasiCH: WTpadbl, IPOKUBAaHKE B TOcTHHHIE BO BpeMmsi pemonta TC KimeHra, u nHble
pacxozsl.



